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1. Energy
One of the ICT industries most important areas to address in
the quest to become more sustainable, is energy consumption.
The ICT industry stands for approximately 10% of European
energy consumption. Therefore, it is crucial for businesses to
understand the energy consumption of their IT. What kind of
energy is being used, in what capacity and at what time? There
is a huge difference between countries' energy source mix.
Even if Nordic countries have good access to green electricity,
we should keep in mind that modern societies increased
electrification will put pressure on our electricity supply
system. 

Another interesting fact is that if the ICT industry only used
fossil free energy, we could lower our carbon footprint by 80%.
However, since we donʼt have access to unlimited fossil free
energy, all businesses should consider how to optimize or lower
their electricity consumption -and how they can have a positive
impact on the supply of green electricity in society overall. If
you get your energy from a supplier, you might also consider
which demands and guidelines you have in place regarding
energy optimization, and how to develop a continuous dialogue
with your supplier to ensure and encourage their commitment
to relevant sustainability aspects.

Questions to ask your organization…
Do you have policies or guidelines for energy usage in your IT
organization?
Do you measure the amount of energy consumed by your IT
organization?
Is there an awareness of energy usage in the IT organization?
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2. Cloud
Data is often referred to as the “new gold”. At the same time as
we tend to collect and accumulate data over time, reflecting on
the impacts of unlimited data gathering needs to be a part of
the process. We seldom perform data cleaning activities within
our organizations, and therefore the amount of data that needs
to run and be backuped grows exponentially. The abstract
nature of “the cloud” can make its impacts on sustainability
issues hard to grasp. In reality, it basically means that instead of
locally installing your own servers, data is stored in a center
together with servers that contain data from other clients.

Therefore, it is essential to choose a cloud supplier that uses
renewable energy in an efficient way. The cloud has several
ecological and economical benefits, but it s̓ abstract nature can
make us hide and forget unnecessary amounts of data. It can
be helpful to have recurring data clearing activities, where the
organization is encouraged to remove data and files that no
longer serve a purpose. It s̓ important to select data centers
powered by renewable energy sources or that are located in
regions with a low-carbon grid mix.

Questions to ask your organization…
Do you have policies or guidelines for the use of cloud service
providers that include a sustainability perspective?
Do you have sustainability-related requirements regarding the
cloud service providers used by your IT and tech providers?
Is there awareness within the organization regarding the
environmental impact of cloud service providers?
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3. Hardware

The manufacturing, including mining for minerals and raw
materials, and the disposal of hardware components generate
significant carbon emissions which has a huge negative impact
on the environment. For instance, when producing a laptop
weighing 2 kilo a total of 1200 kilos of waste is generated. Every
year, 57 billion tons of e-waste, electronic trash, is produced
and thrown away. This amounts to the weight of all the stones in
the Great wall of China. This highlights why hardware is one of
the most critical areas to tackle in the ICT sector in order to
become sustainable.

By maximizing the lifecycle of hardware units, reusing and
recycling, businesses can decrease their environmental impact
significantly. This requires building a circularity-first-culture
where refurbishment can be a valued option over always
choosing newness in hardware units. Another important part to
look at is the policies regarding hardware as well as your
requirements towards your suppliers. By using fewer physical
devices, organizations can help mitigate their ecological
footprint and promote a greener approach.

Questions to ask your organization…
Do you have policies that include a sustainability perspective when
purchasing and managing hardware?
Do you have processes for continuously reducing hardware usage?
Is there awareness within the organization regarding the
environmental impact of hardware usage?
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